YTBEP>XXOEHO

npukasom 'eHepanbHOro gmpekTopa
000 «Meuen-CepBuc»

o1 02.06.2023r. Ne MNp/MC/139

MOJIb3OBATENNbCKOE COIMNMALLUEHUE
1. O6LWMme nonoxeHus

1.1. OO0 «Meuen-Cepsuc» (oanee — Onepatop) nNpeanaraeTt nonb3oBartento cetu NHTepHeT (panee —
Monb3oBaTtenb) MCNonbL3oBaTb CBOM CEPBUCHI cavita Www.mechelservice.ru Ha ycrioBusix, U3MNOXeHHbIX B
HacTosLeM lMonb3oBaTenbCckom cornawexun (ganee — Cornawienue).
1.2. Hactosauwee Cornawenune, B cootBeTcTBUM cO CcT. 435 TK P®, aBnsetcs odepton. CornaweHne
BCTynaeT B cuny (akuent odepTbl) C MOMEHTa coBeplieHus [lonb3oBaTenem OeWCTBUA B MOpsAke,
npegycmoTpeHHoMm n. 1.6. HacToswero CornawieHuns.
1.3. MNMonb3oBaTtenb — (pM3nyeckoe nuuo, KpOMEe WHAMBUAYanbHbIX NpeanpuHuMaTenen, sBnswoLleecs
pe3ngeHToM PO, nmetowiee HamepeHue 3akasaTb Unu npuobpectn nubo 3akasbiBaroLlee, npuobpeTatoLee
NN mncnonbayoLwee MeTannonpoayKUMIo UCKITIOYUTENBHO ANA JIUYHLIX, CEMENHbIX, AOMALUHUX U UHbIX
HYXA, HEe CBSA3aHHbIX C OCYLLEeCTBINEHUEM MPeanpUHUMATENbLCKON AeATENbHOCTH.
1.4. Onepatop npegnaraeT [Monb3oBaTensam AOCTYN K CMEKTPY CEepBMCOB, BKIYas cpeacTBa noucka u
3akasa meTtannonpoaykumm y Onepartopa, ykasaHHble Ha cante www.mechelservice.ru (ganee — Canr).
Bce cyuwecTBylowme Ha gaHHbIN MOMEHT CEepPBUIChHI, a Takke noboe passutue ux n (unn) gobasneHune
HOBbIX SIBNAETCA NpegMeTom HacTosiwero CornawleHus.
1.5. Vicnonb3oBaHue cepeucos Onepartopa perynupyeTcsa HacTodwmum CornawieHnem, a Takke ycroBusMmu
NCMNOMb30BaHNs OTAENbHBLIX CEPBUCOB.
1.6. BesycnosHbIM NpuHATUEM (akuenToMm) Nonb3oBaTenem ycrnosuin Hactoswero CornalleHns cumTaeTcs
dakT peructpauum B JInyHom kabuHete. Peructpaums lMonb3osatens B JIMyHOM kabuHeTe o3HayaeT
npucoeaunHeHmne Monb3oBaTtensa K AerCTBYOLWEN peaakuun Monb3oBaTenbCKoro cornatleHns B nopsiake,
npegycmotpeHHom cT. 428 K P®, a Takke cuuTtaetcs cornacvem [lonb3oBatens Ha MNonyyYyeHue uwm
NMHGOPMaLUMOHHBIX pacceinok Canta. Ecnu MNonb3oBaTenb B Kakon-nmbo MOMEHT MnoxenaeTt npekpatutb
nonyyeHve paccoinok, llonb3oBatens MOXeT OTKas3aTbCad OT WX MOMNyYeHwusl, cnegys WHCTPYKUUSAM,
cogepxawmmcs B HacTosiwem CornaweHumn n (unu) Ha CanTe.
1.7. CornaweHune MoxeT 6biTb n3mMeHeHo OnepaTopomM B OOHOCTOPOHHEM nopsake 6e3 npeaBapUTenbHOro
yBegomneHud MNMonb3oBartens, HoBasa pegakuus CornalueHns BCTynaeT B CUIY U CTAHOBUTCH 0bs3aTenbHON
Aans MNonb3oBaTens ¢ MOMeHTa ee pasmMelleHus B ceTu NHTepHeT Ha Cavite OnepaTopa, ecrnvM UHoe He
npeaycMoTpeHo HoBOW pefakuuen CornalleHums.
1.8. C aktyanbHol Bepcuen Nonb3oBaTenbckoro cornaweHns MNMonb3oBaTtenb BCerga MoXeT 03HaKOMUTLCS
Ha Cawite. lNonb3oBaTenb 06s3aH CaMOCTOSATENIBHO OTCMEXMBATb BHOCMMble OnepaTtopom U3MEHeHMs Ha
cante www.mechelservice.ru B cetn IHTepHeT.
1.9. OnepaTop BnpaBe WMcMnonb3oBaTb NpefocTaBrieHHble [Nonb3oBaTenem AaHHble B Lensx obpaboTku
3asiBok/3aka3oB [onb3oBaTens Ha CaliTe u Ans BbiNONHEHMs cBomx obs3aTenbCcTB nepep Nonb3oBaTtenem;

aona  oTnpaBku Monb3oBaTtento coobLeHNI peKJ'IaMHO-MH(bopMaLI,I/IOHHOFO Xapaktepa nocpencrtsomMm
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SNEKTPOHHbIX M SMS-paccbinok; aHanmMsa nokynaTenbCckux ocobeHHocTeln [lonb3oBatens w
npeaocTaBneHns NepcoHarnbHbIX peKoMeHAaLMM.
1.10. K HacTosiwemy CornalleHnto n oTHoweHusiM Mexxay Onepatopom u MNMonb3oBaTtenem, BO3HUKAOLLUM

13 Hero, NoasIeXuT NPUMEHeHNo npaso PO.
2. Pernctpauums Nonb3oBartens. Y4yeTHasa 3anucb lNonb3oBartens

2.1. Ansa Toro, 4Tob6bl Bocnonb3oBaTbcs ceparcamm Onepatopa unm HEKOTOPbIMU OTAENbHBIMU PYHKLUAMMU
cepsucos, [lonb3oBaTtento Heo6xooMMO MNPOWTM Npouenypy peructpauuun, B pesynbTaTte KOTopow Ans
Monb3oBatens ByaeTt cosgaHa yyeTHas 3anuce.

2.2. Anga peructpauuu MNMonb3oBaTtenb 0653yeTcsa NpegocTaBUTb JOCTOBEPHYIO M MOMHYI0 MHGOpMaLUmo o
cebe no Bonpocam, npegnaraembiM B web-cpopme peructpauuu, n noggepxmeaTtb 3Ty MHMOpPMaUMO B
aKTyanbHOM COCTOsIHMM. Bcs OTBETCTBEHHOCTb 3a HecoOnwaeHne OaHHoro TpeboBaHusl, B TOM 4uche
yObITKKN, KOTOPbIE MOTYT BO3HMKHYTb, BO3naratTca Ha [Nonb3oBaTens.

Mpn npoxoxaeHun npouenypbl peructpaumm [lonb3oBaTtens Takke OOMKEH O3HAaKOMUTBCHA C

ycrnosusimm Nonb3oBaTenbckoro cornawleHus, MNonutukn o6paboTkm nepcoHanbHbIX aHHbIX U COBEPLUWTD
KOHKITIOAEHTHbIE OENCTBUA, CBUOETENbCTBYIOWME O cOornacum ¢ HuMmK, — HaxaTb "lpuHumato ycnosus
Monb3oBaTenbckoro cornaweHnst u MNonuTukn obpaboTkn nepcoHanbHbIX AaHHbIX", HaxaTb "[dal cBoe
cornacue Ha o6paboTKy NepcoHarbHbIX AaHHLIX B COOTBETCTBUM C MonmMTMKon 06paboTkn NepcoHarnbHbIX
JaHHbIX".
2.3. MNocne perncTtpaunn Nonb3oBaTenem CBOen y4eTHoOM 3annucu Ha CanTte, Ha agpec 3NeKTPOHHOM NOYTbI,
yKasaHHbIi UM B web-chopme, HanpaenseTcs naposib O4HOPA30BOro NpMMEHeHUs Ang Bxoga B JIMYHbIN
kabuHeT. [Npn nepBnyHOM BxoAe B JIn4yHbIN KabnHeT TpebyeTcsa nomeHsTb naponb. Maponek Nones3oBaTens
06sa3aH npuaymatb camocTodATenebHo. [Ana cmeHbl napons Nonb3oBaTento He06X0ANMO BOWTM BO BKMNAAKY
"Mpocunb" JInuHoro kabmHeTa n HaxaTtb "CMeHUTb Napornb".

JInyHbIN KaOuHeT — paspaboTaHHass u nopaepxvBaemas OnepaTopom MHGOPMaLMOHHAA web-
ctpaHuua Canta B ceTn WMHTepHeT, npeactaBnsowas cobon nepcoHanbHyo cTpaHuuy Nonb3oBaTens,
koTopas nossonseT [lMonb3oBatento n OnepaTtopy OCyLEeCTBNATb AUCTaHLUMOHHOE B3auMOAEWNCTBUE B
anekTpoHHoW chopme. [locTyn Kk JInyHoMy KabuHeTY ocyliecTBnsieTcsa Nonb3oBaTenem ¢ UCNOMb30BaAHNEM
yyeTHbIX AaHHbIX (JlorvH 1 Maponk Ana ngeHtudmrkaumm).

2.4. MNonb3oBaTeNb NPY NOBTOPHOM U K&XXAOM NocrneayoLem BXoxaeHnn B JIndHbI kabuHeT BBoaUT JIormH
n Maponk Ha web-cTpanuue JInyHoro kabuHeTa, rae:

NoruH — 370 naeHTndukatop MNonb3oBaTens Ans Bxoaa B JIMYHbINA kabuHeT. JlormHoMm Monb3oBatens
Ansi BxoAaa B JIMYHbI KaOMHET sIBNSIETCA agpec 3NeKTPOHHON NoYThl MNonb3oBaTtens, yka3aHHbIi UM B web-
dopme nNpu NPOXOXAEHUU npoueaypbl perncTpaunn.

Maponb — GykBeHHO-UMGpPOBOM KOA4 ANA goctyna B JIMuHbIN kabuHeT, koTopbin [lonb3oBaTenb
CaMOCTOATENbHO Npuaymarn.

B TeueHue Bcero cpoka mcnonb3oBaHusa MNonb3oBatenem JlnyHoro kabuHeTta Nonb3oBaTens Bnpase
MeHATb [aponb HeorpaHM4YeHHOE KONMMYEeCcTBO pas. MameHeHwue MNaponsa gonyckaeTcsl TONbKO Npu YCroBUK
KOPPEKTHOro BBoAa genctaytowlero Mapons.

2.5. MNonb3oBaTtenb CamMoCTOATENBHO HECET OTBETCTBEHHOCTL 32 6€30MacHOCTb (B TOM YMCIE YCTONYMBOCTb
K yragblBaHUK) CBOMX Y4YETHbIX AaHHblX, a Tawkke 0053yeTca camocTosTeNnbHO obecneuvvBaTtb WX

KOHMUOEHLUNAMNBHOCTb.
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2.6. Bce penctsus ¢ JIN4HbIM KaOMHETOM, COBEPLLEHHbIE C UCMONIb30BAHMEM KOPPEKTHBIX YY4ETHbBIX AaHHbIX
lMonb3oBaTens, cunTawTca coBepLlleHHbIMU [onb3oBaTenem.
2.7. OnepaTtop He npuHMMaeT Ha cebs HMKaknx 0683aTenbCTB NO NPOBEPKE KOHTAKTHBIX AaHHbIX, YKa3aHHbIX

Monb3oBaTtenem ans peructpauuy B JlInyHom kabuHeTe.
3. MepeyeHb onepaumit, AOCTYNHbIX K COBepLueHuIo B JInuHOM KaGuHeTe

3.1. MNepeyeHb onepaunii, AOCTYMHbIX K COBepLUEHUIO B JInyHOM KabuHeTe, onpeaensaetca OnepaTopom.
3.2. Ecnn nHoe He onpegeneHo yHKkuMsamMu JInyHOro kabuHeTa MM He OTpaXeHO B ero mHrepdemnce,
lMonb3oBaTtenb BNpaBe UCMNOMNb30BaTh JIMUHbIN KabMHET ANs OCYLLEeCTBNEHUS CreayoLmMX onepayun:

— Mony4YeHne KOHCYnbTauni 1 nHopmauumn no nHTepecyrowmm Nonb3oBaTens Bonpocam;

— nony4yeHue MNonb3oBaTtenem yBeJOMITEHUIN PEKITAMHOIO Xapakrepa, B TOM YUCIe O HOBbIX NPOAYKTax
1 ycrnyrax, cneumarnbHbIX NPeanoXeHNsX, akumsax, nporpaMmmax 1 pasfnyHbiX COObITUSX;

— hbopMMpOBaHME 1 CornacoBaHme 3asBOK Ha NpuobpeTeHne NpoayKumm (ganee — 3asiBKku);

— nony4eHne CY4ETOB Ha onnaTty npoaykuun B opmate PDF;

— nony4eHue nHdopmMaummn 060 BCeX NCMOMHEHHbIX U TEKYLLMX 3asBKax (CTaTyc 3asBKu);

— NOMy4YeHMe KOMUIM NEPBUYHBIX YYETHbIX JOKYMEHTOB;

— nony4yeHne NHopMaLMn 0 COCTOSIHUM pac4eToB (HanNU4Me/oTCyTCTBUE U XapaKTep canbao);

— O3HaKoOMMEeHWe CO CMNpPaBOYHUKOM TOBAPHOW HOMEHKMNAaTypbl MeTannonpoaykumu, peannsyemomn
Onepatopom.
3.3. Onepatop Bnpaese B mnoboe Bpemsi MO CBOEMY YCMOTPEHWIO B OLHOCTOPOHHEM nopsigke, 0e3
npeaBapuTenbHOro ysegomneHus Nonb3oBaTtens, paclumpuTb NepedeHb ONuUUn, AOCTYMNHbIX K COBEPLLEHMIO
B JInuHoMm kabuHeTe.
3.4. Onepartop Bnpaese B nboe Bpemsi MO CBOEMY YCMOTPEHMIO B OOHOCTOPOHHEM nopsaake, 6es
npeaBapuTenbHOro ysegomneHusa [lonb3oBaTtensi, MPUOCTAHOBUTbL MMM MPEeKpaTUTb (MOMHOCTLIO WIK
YacTU4HO) NpefoCcTaBneHNe BO3MOXHOCTU COBEPLUEHNSA onepauni, NpeaycMOTPEHHbIX NyHKkTamun 3.2. 1 3.3.
HacTosiwero CornatleHus, 6e3 06bACHEHNA NMPUYMH, @ TaKKe BHECTU NHblE M3MEHEHUS B JINYHBIN KaOUHET.
3.5. PasmeweHne Onepatopom wuHdbopMaumm Ha Cante u (unu) B JINYHOM KabWHeTe npu3HaeTcs

Hagnexawmm yeegomreHnem Nonb3oBaTens o PUANYECKN 3HAYNMBIX 4ENCTBUAX U CODBITUSIX.
4. OrpaHuM4eHus B ucnonb3oBaHuu JInuHoro kKabuHera

4.1. OnepaTop Bnpase No cBoeMy Bbibopy 3abnokmposaTtb goctyn [None3osaTens k JInyHoOMy kabuHeTy, nnm
3abnokmposaTb onpegeneHHble PyHKUMKM JInyHOro kabuHeTa (ecnyn 3TO0 BO3MOXHO TEXHOSOMMYECKM), UMK
yaanuTb JlndHbii kabuHeT MNonb3oBaTtensd 6e3 06bACHEHWS MPUYMH, B TOM YMCIIE B CNeayloLwWwmnx cryyasx:

— ecnu lMonb3oBaTtenb HapyLwun ycrnoBus Hactosiwero CornaweHust unm noboro 13 3akmoYeHHbIX C
OnepaTopom JoroBOpoB/CHETOB UNWN AENCTBYIOLWEro 3akoHoaaTensctea Po;

— ecnu pencteusi/6esnenicteus Monb3oBaTensa co3galT yrpo3y HopMarbHOM paboTocnocoBGHOCTH
Cawita/llnyHoro kabuHeTa UM MHOro NporpaMmHoro komnrekca Onepartopa;

— ecnv gencteus/6e3gencTaud Nonb3oBaTenst NPUYNHAIOT MW MOTYT NPUYMHUTB ywepd OnepaTopy u
(vnn) TpeTbum nuuam;

— B Cryyae BBeAeHwus npouenypbl 6aHKpoTcTBa B OTHOLWEHWM MNMonb3oBaTtens.
4.2. Tlo vHUUMATMBE YMONTHOMOYEHHbIX FOCYAapCTBEHHbIX OpraHoB OGrokMpoBaHue goctyna B JIMYHbIN
KaOMHeT OCYLLECTBMSETCS B Cry4yasx M Nopsigke, YCTaAHOBMEHHbIX deaepanbHbiM 3akoHOM. PelueHnst o

6J'IOKI/IpOBaHI/II/I noctyna B JINYHbIN  KaAOWHET, NPUHATbIE B YCTAHOBJIEHHOM NoOpsAAdKe OpraHamMu,

CtpaHuua 3 13 9



YNONMTHOMOYEHHbIMU MPUHNMATb Takne pelleHna B COOTBETCTBUN C cbep,epaanuM 3aKOHOM, UCMOJTHAKOTCA

OnepaTopoM He3aMeAMTENbHO MO NOMyYeHNN.
5. OTKa3 oT OTBEeTCTBEHHOCTU

5.1. JlnyHbIi KabuWHEeT npefoCTaBnseTcs «Kak ecTb», 0e3 Kakmx-mmbo rapaHTWMi, BKIMYasi, HO He
OrPaHNYMBasACb, rapaHTUSAMMU MNOCTOSHHOW AOCTYNHOCTWU, TOYHOCTU WH(POPMALMOHHOIO COAEKaHus,
NPUrogHOCTWN AN KOHKPETHbIX Lenen, CUCTEMHON nHTerpaunn, 6ecnepebonHon n 6esownboyHomn paboThl,
a TaKke COOTBETCTBUS Lensam n oxmaaHusam MNonb3osaTens.

5.2. ®dyHKUMOHanNbHbIE (NPOorpammHbIe) BO3MOXHOCTW JlndHoro kabuHeta onpegenstotca OnepaTtopom u
MOryT BbITb UM M3MeHeHbI 6e3 npeaynpexaeHus B O4HOCTOPOHHEM nopsake. [NpuBeaeHHbIe B HACTOSILLEM
CornaweHnun npumepsl yHKumMoHana JInyHoro kabuHeTa HOCAT WMHAOPMALUMOHHBIA XapakTep B Lensx
onpedeneHnsi BO3MOXHOIO Kpyra BOMPOCOB, COMYTCTBYOLWMUX 00A3aTenscTBaM, BO3HMKAOWMM U3
Jorosopa/cyeTta, U He MOryT paccMmaTtpuBaTbCsl Kak rapaHtusi OnepaTtopa noggepXvBaTtb Kakon-nmbo
dyHKLMOHan.

5.3. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a AencTeus lNonb3oBaTtens, coBepLueHHble B J[InyHom kabuHeTe,
a Tawkke 3a nwobble BuAbl YObLITKOB, BO3HMKIWIME BCMEACTBME WMCMONb3oBaHusA [lonb3oBartenem
Canta/llndyHoro kabuHeTa.

5.4. OnepaTop He HeceT OTBETCTBEHHOCTU 3a YObITKM U WHble HEeOnaronpuATHbIE MOCHeacTBUA Ans
Monb3oBaTtens, BO3HMKIWIME B pe3ynbTate AocTyna TpeTbux nuy K JInyHoMy kabuHeTy B pesynbraTe
pasrnaweHunst unu ytpatbl [Nonb3oBaTenem y4eTHbIX AaHHbIX.

5.5. lMNMonb3oBaTtens camoCTOATENBHO HECeT OTBETCTBEHHOCTb 3a BO3MOXHbIE HeraTuBHble MOCNEACTBUS,
BbI3BaHHble HeobecneyeHnem [lonb3oBaTenem COXPaHHOCTM WHopMauuW, cogepxaiiencs B JInyHom
kabuHeTe, 1 Kak cnegcTeme, UCNONb30BaHUE TPETbUMK NMLAaMN B COBCTBEHHbIX LENsx 1 (Mnn) B MHTEpecax
WHBIX NWL MHAOPMaLMK, NPOrpamMmmMHOro obecnevyeHns unm apyrux Matepuanos NOMHOCTLIO UM YaCTUYHO
nony4YeHHbIX NocpeacTBOM JInyHoro kabuHeTa Monb3oBaTtens.

5.6. MNonb3oBaTenb CamMoCTOATENbHO HECET OTBETCTBEHHOCTb 3a BO3MOXHbIE HEraTUBHbIE MOCHEACTBUS,
Bbl3BaHHbIE HECOBMECTUMOCTbIO UM KOHGIIMKTaMK NporpammMHoro obecneveHuns ¢ obopyaoBaHMeM WIu
APYrvMMuK NporpamMmmHbiMy NpogykTamu MNonb3oBaTtens / TpeTbux N,

5.7. OnepaTop He KOHTPOMMpPYyeT M He HeceT OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb M Ge3onacHoCTb
WHdopMaLn1, MaTepuanos, pekoMeH4auni n CepBUCOB, Pa3MeLLEHHbIX Ha BHELLHUX CanTax unu pecypcax,
CCbIfKM Ha KOTOpble MOryT cogepxatbcs Ha Cavte/B JInyHom kabuHeTe.

5.8. MNonb3oBaTtenb 00s3yeTcss Bo3mecTute Onepatopy yObITKM, npuuMHeHHble OnepaTopy B pasmepe
OTBETCTBEHHOCTU, HAaNOXEHHOW rocygapCTBEHHbIMU OpraHaMu M noHeceHHon OnepaTopoM MO NpUYUHE

HecobntoaeHus Monb3oBaTenem HacTosLero CornalleHusl.
6. NMpaBa n o6s3aHHOCTU CTOPOH

6.1. OnepaTop 06s3aH:

6.1.1. MNpepocTtaenTtb [Nonb3oBaTeNto BO3MOXHOCTb MCMNONbL30BaTh cepBucbl OnepaTtopa Ana noucka u
3akasa meTtannonpogykuun Ha Canrte.

6.2. OnepaTop BnpaBe:

6.2.1. OTkasaTb Monb3oBaTento B NpefocTaBneHun octyna K JInyHomy KabuHeTy B criydyae HapylleHust
Monb3oBaTtenem cBoux 00s3aTenbLCTB MO HacTosiwemMy CornaweHuto nmbo B crny4vasix, NpeaycMOTPEHHbIX

OEeNCTBYIOLLMM 3aKoHO4ATENLCTBOM PO.
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6.2.2. OrpaHnuuTb JocTyn K JIM4HOMY KaOMHETYy MO TEeXHMYECKMM MpuUyYMHaM, a Takke B Cryyasx,
YCTaHOBMEHHbIX HacToswmM CornaweHvem unu OencTBylOLWNM 3akoHodaTensctBom P®, B Tom uucrne B
Lensax peanvsauun, ycTaHOBIEHHbIX AENCTBYOLWUM 3akoHoaaTenbcTBoM PO, obasatenscte OnepaTtopa no
3awmTe MHopmMauum, a TaKkke B CUMY HACTynfeHus oBCTOATENbCTB HENPEOA4ONUMON Cumnbl U (Mnn) KX
nocneacTeun.
6.2.3. MNponssoanTb nNpocmnakTudeckme/TexHudeckme pabotel Ha CanTte, YTO MOXET NMoBneYvb 3a cobon
BpeMeHHOe npuocTaHoBneHne pabotbl Cavita u (Mnm) orpaHuyeHne YHKLUUOHANbHbIX BO3MOXHOCTEN
JInyHoro kabuHeTa.
6.2.4. BHOCUMTb M3MeEHeHUA B (PYHKUMOHambHbIE (NPOrpamMmHble) BO3MOXHOCTWU JlM4HOro kabuHeTa B
O[HOCTOPOHHEM Nopsiake 6e3 NnpegsapuTensHOro ysegomneHus Nonb3oBaTtens.
6.2.5. BHOCMTb u3MeHeHMss B ycrnoBusi Hactosiwero CornaweHus B OOHOCTOPOHHEM mMopsgke 06e3
npeaBapuTensHOro yBegomneHus MNonb3oBartens.
6.2.6. HanpaBnstb [Nonb3oBaTtento yBe4OMMNEHNsST peknamMHoro xapakrepa B JIn4HbI kabuHeT, B TOM Yncne
0 HOBbIX NPOAYKTax U ycnyrax, cneumanbHbIX NPeaNIOKEHUNAX, akuusax, NporpamMmmMax U pasnmyHbiX COObITUAX.
lMonb3oBaTtenb Bnpaee B Ntoboe BpemMs 0Tka3aTbCs OT NOMNy4YeHMs NOAOOHbIX YBEAOMMEHWI, A8 3TOro eMy
HeobxogmMMo BOWTM B JIMuHbIM KabuHeT M BO Bknagke "HacTpoika yBeOoOMIIEHMI" OTMETUTL Te
yBEOMIIEHMS, KOTOPbIE OH HEe XO4eT Mnony4yaTb (CHSATb rafioyky HanpoTMB KaXKO4oro Takoro yBeLOMITEHMS,
paHee NpPOCTaBEHHYI0 aBTOMAaTMYeCKU Npu 3aBedeHum JInyHoro kabuHeTa), ganee HaxaTb "CoxpaHutb".
6.2.7. HanpaBnstb [lonb3oBaTento WHgopmaumo o060 BCEX WCMOMHEHHbIX M TEKYLIMX 3asiBKax
Monb3oBaTtens (cTaTyc 3asBKM) HE TOMbKO B JIMYHbIN KAaBUHET, HO U Ha HOMep MObWMbHOro TenedoHa u
(Mnu) agpec aneKkTpoHHOM NouTkl MNonb3oBaTens, NpeAoCcTaBNEHHbIE UM NpuY co3gaHun JinyHoro kabuHeTtal.
Ecnn TlMonb3oBatenb He xo4yeT nonydate MogoGHYH WMHM(OPMALMOHHYK pacchbiiky Ha Homep
MobunbHoro TenedoHa n (Mnn) agpec 3NeKTPOHHOM NOYThI, @ XO4ET ee NonydaTb NCKMIYNTENBHO B JI4HOM
kabunHeTe, B 3TOM cny4dae [Nonb3oBaTento HeobxoanmMo BOMTU B JIMYHLIN KabMHET 1 Bo Bknagke "HacTtpolika
yBeOMIIEHMI" CHATb ranoyKy HaNnpoOTKUB PacChIfiK1 YBEAOMIEHMI HA MOOUNbHBIN TenedoH n E-mail, paHee
NPOCTaBIEHHYIO aBTOMAaTMYECKN Npu 3aBeaeHumn JInyHoro kabmHeTa, ganee Haxatb "CoxpaHuTb".
6.2.8. AHHYNnpoBaTb 3asBKy [Monb3oBaTens Ha NoCTaBKy NPOaYKLUUN.
6.3. Monb3oBaTenb 0653aH:
6.3.1. YkasaTb [OOCTOBEpHble W akTyamnbHble [OaHHble Ans peructpaumm B JlMyHOM kabuHeTe, npwu
pasmelleHnn 3asiBKM Ha MOCTaBKy MEeTannonpoaykuum, a Takke Mpu MCMOMb30BaHUU WHbIX CEPBMCOB
Onepartopa.
6.3.2. ObecneynTb COXpPaHHOCTb WHGOPMAaLMM O CBOMX YYETHbIX [AaHHbIX, @ Takke WHGOpMaLmM,
copepxaulencs B JIndHoM kabuHeTe. NMonb3oBaTernb CaMoCTOATENBHO ONPeAEensAeT NOPSIAOK OrpaHNYEeHNs
Joctyna K Takon mHdopMauuu. MNpu mcnonb3oBaHum JlMyHoro kabuHeta, 4O MOMEHTA MOMyYeHMs OT
Monb3oBaTtens MHOpMaLMN O HapyLLEeHUU pexnma KOHPUAEHLMANbHOCTN, BCe OENCTBUS U OOKYMEHTHI,
COBEPLLEHHbIE N HanpaBfeHHbIE C NOMOLLbIO JInyHoro kabuHeTa, Aaxe ecnv Takue SENCTBUS U LOKYMEHTbI
OblniM coBeplleHbl U HanpasfeHbl WHbIMWA NULAMMK, CYUTAKTCS COBEPLUEHHBIMW W HarnpaBNeHHbIMU

Monb3oBatenem. B aTom cny4yae 00s3aTenbCTBa, @ TakKe OTBETCTBEHHOCTb HacTynarT y Monb3oBaTtens.

1 B TeyeHue Bcero CpoOKa OencTBus (CyLLl,eCTBOBaHMFl) JInyHoro kabuHeTa lMonb3oBaTento HeobXxoAMMO OTCreXuBaTb
aKTyalnbHOCTb HOMepa MOGUIbHOIO TenedoHa n agpeca 3neKTPOHHOM NOYTbl. BCA OTBETCTBEHHOCTL 3a HecobniogeHve
OaHHOoro TpGGOBaHI/Iﬂ, B TOM 4ucne y6bITKI/I, KOTOpPbI€ MOIyT BO3HUKHYTb, BO3/riaratotca Ha Monb3oBaTens.
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6.3.3. MNpennpuHATL BCe Mepbl Ans coxpaHeHus uHdopmauuu, ykasaHHOMW B nyHKTe 6.3.2. HacToswero
Cornawenusi n HesamegnuTeneHo yBegomuTtbs OnepaTopa, ecnv nHdopmaums o JlormHe m MNapone ctana
N3BECTHa TPETbUM NNLIaM.

6.3.4. He wucnonb3oBatb ycnyrn JIM4HOrO kabuHeTa MOnNs COBEPLUEHUS Kakux-mbo OencTsui,
npoTMBOpeYaLLux AeNCTBYOLWLEMY 3aKkoHOoAAaTENLCTBY PO.

6.3.5. He pasmeluats 1 (Mnn) He nepegasaTtb nocpeacTBOM JInyHOro kabHeTa MHOpMaLMIO B BUAE TEKCTA,
n3obpaxeHusi, 3Byka UnNm NPorpamMMHOro koga, kotopast MoXeT ObiTb NPOTUBO3AKOHHOM (B TOM 4ucne B
chepe nHTennekTyansHOM coO6CTBEHHOCTM, aBTOPCKMX U (MNN) CMEXHbIX NpaB), PEKNaMHOM, YrpoXatoLen,
OCKOPOUTENBLHOW, KINEBETHUYECKOW, 3aBEAOMO JIOXKHOW, TrpyOOli, HENpPUCTOMHOW, BPeAuTb OpYrum
nonb3oBaTensaM, HapywaTtb WX MpaBa M 3aKOHHbIE WHTEpechbl, HAHOCWUTb Bpend [AenoBOW penyTauuu
OnepaTopa, a Takke He coBepllaTb Kakux-Nnnbo OencTBuin/6e3nencTBun, KOTOpble MPUBOAAT UM MOTyT
NPVMBECTU K HapylleHuto HopManbHou paboTbl CanTta un cepBucoB Canta (Bkmoyas paboty JlvyHoro
kabuHeTa).

6.3.6. He coBepluaTh nobble AeCTBMSA, HapyLLatoLwme opurmHanbHbeii ausanH Cavta/lludyHoro kabuHeTa.
6.3.7. 3a cBom cuer obecneunTb poctyn B WHTepHET, a Takke HACTPOWKY W 3awuty OT
HeCaHKLMOHMPOBAHHOIO MCMONb30BaHUSA CBOero obopyaoBaHUSA, a Takke onepaTyMBHO pearmpoBaTb Mpu
0oBHapyXeHUn cny4yaes Takoro MCrnosb30BaHus.

6.3.8. HecTn oTBETCTBEHHOCTb 3a HapyLueHue [Nonb3oBaTenem 0693aTeNnbCTB, YCTAHOBIEHHbLIX HACTOALLUM
CornaweHunem, a Takke 3a NOCNeAcTBUS TAKUX HApYyLLEHWI (BKMoYas niobble yobITKM unu yuiepb, koTopble
MoxeT noHecTtu NMonb3oBatens / Onepatop / vHble nnua).

6.3.9. CobniogaTb ycnosus HacToswero Cornawenus. B cnyyae Hecornacus Nonb3oBaTtens ¢ Kakumun-nnbo
u3 nonoxeHunn Cornawenus, NMonb3oBaTenb He BnNpasBe UcMNonb3oBaTb cepBucbl Onepartopa (Bkm4yas
JIn4yHbIn KabnHeT).

B cnyyae ecnn Onepatopom Obinn BHECEHbI Kakne-nmbo mameHeHust B CornalleHue B nopsgke,
npegycmoTpeHHoM . 1.7. HacToswero CornaweHus, ¢ KotopbiMu MNonb3oBaTenb He cornaceH, oH 0653aH
npekpaTuTb ucnosb3oBaHne cepBrcoB Onepartopa (Bkntodas JInYHbIN KabMHET).

6.4. Nonb3oBaTenb Bnpase:
6.4.1. lNonb3oBaTbca cepBucamu Onepartopa (Bkntoyas JIM4HbIM KabWHETOM) COrMacHoO YCNOBUSAM

HacTosiero CornalueHus.
7. OchopmneHue 3aKkasa

7.1. Mo mepe HeobxoanmocTu NpuobpeTeHns meTannonpogykumm lNMonb3osBatens oopMmnseT 3assky. [og
3a81BKOW Ha MOCTaBKy MeTannonpoaykuum (ganee — npoaykuusa) Ha Cante noHumaeTcs popMmmnpoBaHue
Monb3oBatenem 3asBkn B agpec Onepatopa Ha pes3epBuMpoBaHWe BbiIbpaHHOW MpogyKkuun Ans
nocriegyroulero ee Bblkyna. lNocraeska nponssoanTca B npegenax tepputopun PO (ans pesngeHtoB PO).
7.2. Ana ocopmneHns 3asiBku Monb3oBaTento HeoOXoaMMo:

7.2.1. BeibpaTb UHTEpPECYIOLLYIO €ro NpoayKUuio, ykaszaTb ee Tpebyemoe Konm4ecTBo.

7.2.2. BblbpaTtb cnocob gocTaBkM NPOAYKUMM — CaMOBbIBO3. [locTaBka NPOOYKLMN OCYLLIECTBMSIETCS MyTEM
BbIGOPKM (CamoBbIBO3a) Npoaykumm MNonb3oBatenem co cknaga OnepaTtopa.

7.2.3. BblbpaTb cnocob onnatbl (Hanu4Hbli / 6e3HanuuHbIn pacyeT). OcylecTBneHMe oHMNarH-onnarhbl
CTaHeT BO3MOXHbIM MpU NOSABMEHUN TaKOM TEXHUYECKOM BO3MOXHOCTU Yy OnepaTopa.

7.2.4. 3anonHuTb UHble Nonsa opmbl 3asBKK (ecnn TpebyeTcs).
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7.2.5. [lanee HaxaTb kHOMNKy "MoaTBepanTb 3akas”. Cuctema BbiBegeT Ha akpaH [Nonb3oBaTens coobleHne
— noATBepXaeHne 0 TOM, YTO 3asiBKa OTMpaBrieHa, a Takke aBToOMaTUYeCKn OCYLLLECTBUT Pacchifiky no SMS
W Ha agpec 3NeKTPOHHOWM NoYyThl MNonb3oBaTens.

7.3. Ha ocHoBaHun pa3smelleHHow [Monb3oBatenem 3asBkum Onepatop BbICTaBNAET CHET Ha onnaty
npoaykuun (ganee — cyeT) U HanpasnseT ero B JIndHbIi kabuHeT lNMonb3oBaTtens, Ha agpec dNeKTPOHHON
noutbl lNonb3oBaTtens, a Takke yBegomnsieT [lonb3oBaTensd o Npov3BeAEeHHOW OTMpaBke NOCPeCTBOM
SMS-pacchbinku.

B cueTe copepxaTca BCe CyLEeCTBEHHble [AOMS AO0roBopa Kynnu-npoaxu YCroBUSA, a WUMEHHO:

onpegerneHbl HaMmeHOBaHME (COPTAMEHT) M KOMMYECTBO MpOAYKUMM, a Takke OnpederneHbl apyrue
HeobxoaMMble ycnoBus (LeHa NpoayKummn, NopsgoK onnatbl, CPOKU U YCIIOBUSA NOCTaBKN U Ap.).
7.4. AkuenT cyeTa ocyuiecTtensieTcs [Nonb3oBaTtenem nytem ero onnaTtol. [opsgok onnaTel: CTONPOLEHTHas
npegonnara CyMMbl CHeTa B CPOK, YCTAHOBIEHHbIN B cyeTe. [laTon onnatbl cuMTaeTcs gata 3a4vucrneHuns
OEHEXHbIX CpeacTB Ha pacyeTHbin cyeT Onepatopa NGO NPUHATMS YKA3aHHOW CYMMbl HanM4HbIX
OEHEeXHbIX cpeacTs B kaccy OnepaTopa.

Mocne nonyyeHusa OnepaTopom akuenTa (onnaTbl) 4OroBOp Kynnv-npoaaxun CHUTaeTCs 3akmoYeHHbIM
Ha yCcnoBwusiX, yka3aHHbIX B cyeTte (M. 2 cT1. 432, n. 1 cT1. 433, n. 5 cT. 454, n. 3 cT. 455 TK PO).

CyeT, He akuenToBaHHbIA (He onnadeHHbl) [Monb3oBaTeneMm B CPOK, YCTAHOBIIEHHLIN B CYeTe,
aHHYNMpyeTCcs, a paBHO aHHyNMpyeTcs 3asiBka Nonb3oBaTtens Ha NocTaBKy NPoayKUUK.

7.5. Cpok nocTaBku npoaykuum yctaHaenmeaeTtcs OnepaTopoM B cyeTe.
7.6. OkasaHvne OONONHUTENbHBIX YCRYr MO 3asdBKe Ha MOCTaBKY NPOAYKLUUW MOXET OCYLLEeCTBMATLCA Npwu

HanM4Mmn TeXHUYECKO BO3MOXHOCTM y OnepaTopa.
8. KauecTBO npogyKuuu 1 nopsigok npueMkm

8.1. KayecTBO nocrasnsemon npogykunm yooctoBepsaeTcs cepTudmkaTtoM 3aBoga-nsrotoBUTens n JOMKHO
cooTBeTcTBOBaTh TpeboBaHusam gencteyowmux [OCT, TY. lapaHTUWHBLIA CPOK Ha NPOAYKUUIO He
yCTaHOBIEH.

8.2. MNopagok Nnpuemky NPoAYKUUN, CPOKM NpeabaBeHns NPEeTEeH3nn Mo KONUYeCTBY M KavyecTBy, a Takke
Apyrue HeobxoAvMble YCNOBUS ONPeaenstoTcs B cyeTe.

8.3. lpn BO3HWKHOBEHWM CMOPOB NO MOCTaBKke COGMOAEHVME NPETEH3MOHHOro nopsgka obssarensHo.
MpeTeH3un k OnepaTopy MMeEeT NpaBo NpeabABUTL TOMNbKO [Nonb3oBaTens.

8.4. Mo Bonpocam, He MpegycMOTPEeHHbIM c4eToM, CTOPOHbI PYKOBOACTBYIOTCH «YCMOBUSAMM NOCTaBKU
mMeTannonpoaykumm no cyety» (ganee — YIMNM), a B yactn He yperynuposaHHon YIIM — gencTtsyowmm

3akoHogaTtenbctBoMm P®. YIM pasmelyeHbl Ha Cante Onepartopa.
9. NepcoHanbHbIe AaHHbIE

9.1. MNMonb3oBaTernb, B COOTBETCTBMM C TpeboBaHnsaMmn deaepanbHoro 3akoHa ot 27.07.2006 Ne 152-d3 «O
nepcoHanbHbIX AaHHbIX», AaeT cornacve OnepaTopy Ha 006paboOTKy CBOMX MEPCOHAasbHbIX AaHHbIX,
npegocTaBneHHbIX v OnepaTtopy, B TOM 4ucre ¢ ucrnonb3oBaHunem Cawnrta/llnyHoro kabmHeTa, a UMEHHO:
damunusa, MMs, OTYECTBO, MNaCMOpTHble [aHHble, agpec MecTa peructpauun/agpec akTM4eckoro
NPOXMBaHUS, agpec 3MEeKTPOHHOM MOYThbl, KOHTaKTHbIN TenedoH, agpec OCTaBkW, NOeHTUdMKALMOHHbIN
HOMep HamnoronnaTenbLyuka, PEKBU3NTbLI PACYETHBIX CHETOB U BaHKOBCKMX kKapT. ObpaboTka nepcoHanbHbIX
OaHHbIX MOXeT ocyuwecTBnATecss OnepaTtopoM aBTOMaTU3NPOBAHHLIM, HEaBTOMAaTU3MPOBAHHLIM U

CMeLLaHHbIM crnocobamu.
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9.2. Onepatop ocyulecTBnsaeT ob6paboTKy MepcoHanbHbIX AaHHbIX B COOTBETCTBUM C TpeboBaHMAMM
depepanbHoro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHanbHbIX AaHHbIX», UHBIMW HOPMAaTUBHBIMMU
npaBoBbIMK akTamy PP B obnactu 3awmTel 1 06paboTkM NepCOHaNbHbIX OaHHbIX, @ Takke B COOTBETCTBUM
¢ MonuTtukon o6paboTkn NepcoHanbHbIX AaHHbIX, yTBEepXAeHHON OnepaTopom 1 pasMeLleHHON Ha cainTe

www.mechelservice.ru B cetn IHTepHeT.
10. Ucnonb3oBaHue cookies

10.1. Ha CanTte npumeHsieTCs TEeXHOMNorns unaeHTudurkauum, oCHoBaHHas Ha UCNONb30OBaHUWM (Hannos
cookies.

10.2. Mpwu pgoctyne lMonb3osaTtens k CanTy Ha KOMNbIOTEP UM MOBMNBHOE YCTPONCTBO, UCNOMb3yeMble UM
Ana gocTyna, MoryT ObITb 3anucaHbl hannel cookies, koTopble B ganeHenwem 6yayT ncnonb3oBaHbl Ans
aBTOMaTuyeckon naeHTudmrkauum Nonb3osartens Ha Cante, a Takke Ana cbopa CTaTUCTUHECKUX OaHHBIX,
B YacCTHOCTU 0 noceljaemoctn Cawnra.

10.3. Ecnun lNonb3oBaTtenb nonaraeT, Y4T0 NO TEM MMM MHLIM NPUYMHAM MCNOMNb30BaHWe TeXHONOrnmn cookies
ANsi Hero Henpuemnemo, OH BrMpaBe 3anpeTuTb coxpaHeHue pannoB cookies Ha KoMMbloTepax wunu
MOBUNBHBIX YCTPOWCTBax, ucnonb3yemblx [Monb3oBatenem ans goctyna k Cavty, COOTBETCTBYHOLLUM
obpasom HacTpouB Gpaysep. Npn 3Tom crnegyeT vMeTb B BMAY, YTO HECMOTPS Ha TO, YTO yAoOGCTBO
nonb3oBaHus CanTtom B LiefIoM He NocTpagaaeT, OTAelbHblE CEPBUCHI, UCMONb3YIOLME AaHHYI0 TEXHOMOTIO,

MOTYT OKas3aTbCH HeLOCTYMNHbIMN.
11. 3aknoumnTenbHbIe NONOXEeHUSA

11.1. OnepaTop He KOHTPOMMPYeT U He HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb M He30macHOCTb
WHdOopMaLM1, MaTepmnanos, pekoMeHa4auni 1 CepBMCOB, Pa3MeLLEHHbIX Ha BHELLHWUX CalTax Unm pecypcax,
CCbIfIKM Ha KOTOpble MOryT cogepxaTtbcs Ha CanTte Onepartopa.

11.2. Hactosiwee CornaweHune npeactaBnset cobown gorosop mexay lNMonb3oBatenem u OnepaTtopom
OTHOCUTENLHO Nopsifika ucrnonb3osaHusa cepeucos Onepartopa Ha canTe www.mechelservice.ru n saameHseT
coboWi Bce npepiayLume cornaweHus mexay lNMonbsosatenem n Onepatopom.

11.3. VYcnyrn, okasblBaemble Onepatopom B pamkax Hactosiwero CornaweHus, SBnAsoTCA
CONyTCTBYIOLLUMMMN 0693aTeNbCTBaM, BO3HUKLLUM U3 CHETa Ha onmaTy NpoayKLUMK, N X CTOMMOCTb BKIIOYEHa
B LIEHY cyeTa.

11.4. Ecnun kakoe-nnbo ycnosue unm nonoxeHve Hactoswero CornaweHns unm npuMeHeHne ero K Kakomy-
nnbo nuuy nnm obctoaTenbcTBy OyAeT HeAeNCTBUTENBbHBLIM B Cllydae n3aMeHeHus 3akoHogatenscrea PO, a
Takke Mo BOMNpPocaMm, He NpedycMOTpeHHbIM Hactoswmm CornaweHneMm, CTOPOHbI PyKOBOOCTBYIOTCS
OEeNCTBYIOLLMM 3aKoHoO4aTeNbLCTBOM PO.

11.5. Onepatop Bnpase B OAHOCTOPOHHEM NOPsAKe OTKa3aTbCA OT AanbHENLWero NCNOoMHEHNS HacToALWLEro
CornaweHuns nocpeactsoM yaaneHus JinyHoro kabvHeta MNonb3oBartens.

11.6. Ypanenue JlnyHoro kabuHeTa [lonb3oBaTens oO3HayaeT aBTOMaTU4eckoe yaaneHwe BceW
uHdopmaumm, pasmelleHHon B HeM. MNocne yganenus JinyHoro kabuHeTa lMonb3oBaTtens TepsieT npasa
goctyna K JlnyHomy KabuHeTy.

11.7. Jo momeHTa yganenus JlnyHoro kabuHeTa Bce gencteusa ¢ JIMyHbIM KaOMHETOM, COBEpPLUEHHbIE C
UCMNOMb30BaHNEM  KOPPEKTHbIX  YYEeTHbIX [AaHHbIX  [lonb3oBaTens, CuYMTalTCA  COBEPLUEHHLIMM

Nonb3oBartenem.
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11.8. o BCEM BO3HMKAKOLIMM BOMPOCaM TEXHUYECKOW noaaepxku MNonb3oBaTens BnpaBe obpalaTtbesi B
KOHTaKkTHbIM UeHTp (Call-ueHTp) OnepaTtopa no HoMepy TenedgoHa, pasMeLeHHOMY Ha canTte
www.mechelservice.ru B cetn NIHTepHeT.

11.9. B cnyyae HEBO3MOXHOCTM YPErynupoBaTb CMOP, BbITEKAKLWWUA U3 OTHOLUEHWI, PEerynmpyembix
HacToswmmMm CornalleHnem, nyteM neperoBopoB CMNop NOAMEXMT pacCMOTpeHUIo B cynebHoM nopsiake B

COOTBETCTBMU C AENCTBYIOLLMM 3aKoHOA4ATENBCTBOM PO.
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